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This Guide Will Go Over:

•	 How To Ask the Medical Care 
Team Questions

•	 How To Make Medical Decisions 
for Other People

•	 How To Talk About Decisions You 
Made for Others

•	 Advice From Other Medical 
Decision Makers

How To Make Medical 
Decisions for Other People
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4 Key Questions
1.	 Benefits: “What good things could 

happen from this treatment?”

2.	 Risks: “What bad things could 
happen from this treatment?”

3.	 Options: “What other options are 
there? What if we don’t do this 
treatment?”

4.	 *Quality of Life and What Brings 
People Joy and Meaning in Life 

6 Questions Can Help You Make 
Medical Decisions for Others
1.	 What does Quality of Life look 

like for your family member or 
friend?

2.	 Have they shared any Prior 
Medical Wishes? 

3.	 Have they shared how they 
felt about Prior Medical 
Experiences?

4.	 What would They Say if they 
could speak for themselves?

5.	 What is in their Best Interest at 
this time?

6.	 Will the medical Options Help 
Them Have what they consider a 
good Quality of Life?

How To Make Medical 
Decisions for Other People

“What is the big picture? What does 
the future look like?”

“What is the best case? What is the 
worst case?”

“What does this mean for their life 
and quality of life?”

How To Ask About Their Illness

When People Cannot, or Do Not 
Want to, Speak for Themselves

How To Ask the 
Medical Care Team Questions

“Will this treatment help them live 
the way they want to live?”

If You Need More Help 
Ask to speak with the Medical Care 
team or the Palliative Care team.

“What will their quality of life be 
like after starting the treatment?”



How To Talk About Decisions 
You Made for Others

Other Resources for Decision 
Makers and Caregivers

Go to PREPAREforYourCare.org/prepare-for-their-care 
to see video examples and for more information.

Advice From Other Medical 
Decision Makers

You Can Share:

Prepare for the Meeting: 

•	 National Patient Advocate 
Foundation: npaf.org 

•	 Greater National Advocates: 
gnanow.orgRemember, it is important to 

care for yourself.

Try To: •	 Eldercare Locator: 
     eldercare.acl.gov

•	 Family Caregiver Alliance: 
caregiver.org

•	 Get Palliative Care: 
getpalliativecare.org

Services To Help with Caregiving:

•	 The American Cancer Society: 
cancer.org/treatment/caregivers

•	 The Alzheimer’s Association: 
     alz.org/help-support/caregiving

Associations and Societies:

Advocate Organizations:

How To Say It:
“I will go over this person’s advance 
directive, some things they told me 
are important to them, the things the 
doctors said, and how I made these 
decisions.”

•	 Listen to comforting music

•	 Eat a nice meal

•   Talk to other family and friends

•	 Or, take care of a pet

•	 Take some deep breaths

•	 Eat healthy food

•    Drink plenty of water

•	 Make time for sleep

•	 Move around and get fresh air

•	 Some people find it helpful to join 
a support group

It Only Takes a Few Minutes To 
Do Things You Enjoy:

•	 What the medical providers are 
recommending

•	 What you talked about with your 
family member or friend

•	 What you know about their 
medical wishes

•	 Write down your talking points 
ahead of time

•	 Bring someone with you for 
support

•	 If there is an advance directive, 
bring it
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PREPARE materials can be used freely by individuals for personal use who agree to the Terms 
of Use. It is OK to print materials directly from the PREPARE website for individual use. Please 
ONLY download and use materials directly from the PREPARE website as we update materials 
often based on state law and other changes. It is OK to provide the “PREPAREforYourCare.org” 
URL in written or web-based materials. However, a license is required to use the URL or any 
materials in mass distribution (e.g., to send the URL via electronic health record, email, or SMS 
text message).

All other uses of PREPARE materials require a license, including to (i) post or distribute 
PREPARE PDFs or any other PREPARE materials on other parties’ websites or other platforms; 
(ii) include PREPARE materials within other parties’ print or electronic materials; (iii) modify 
(e.g., cobrand, white label, or change any text of) any PREPARE materials; (iv) use PREPARE 
materials in research, quality improvement initiatives, or for data reporting purposes; or (v) use 
or reproduce PREPARE materials for commercial purposes.

To learn more about the Terms of Use, go to PREPAREforYourCare.org

Associations and Societies:
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http://getpalliativecare.org
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